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The Management of "ERATO HOTEL" has installed an Environmental Management System that
complies with EN I1SO 14001:2015 and which the company uses to improve its environmental

performance.

«ERATO HOTEL» is committed to the observance of specific general and environmental processes

concerning:

1. The protection of the environment, the prevention of pollution, the continuous environmental

control of all the company's activities for compliance with the relevant environmental legislation.
2. The continuous improvement of its environmental performance.

3. The measurement of its environmental objectives and the implementation of appropriate
environmental programs related to the sustainable use of resources, through the reduction of energy

and water consumption, as well as through the increase of materials promoted for recycling.

4. The continuous improvement of the System for the benefit of the company itself, its shareholders,

employees, the environment and its customers.

5. Compliance with the relevant applicable legislation and with all regulatory requirements.

6. The continuous updating and training of human resources on environmental management issues
7. The satisfaction of the requirements of interested parties regarding the environment.

8. Continuous communication with external stakeholders on environmental management issues.

In this context, it is committed to continuously reduce its potential negative environmental impacts,
to fully comply with and exceed existing environmental legislation and all relevant widely accepted
good practices. It carries out actions for energy saving, proper management of any waste that arises
and communicates frequently with the stakeholders it has identified in order to receive continuous
feedback from them both to meet their requirements and expectations and to optimize the

Environmental Management System, taking appropriate corrective or improvement actions.

For this reason, the hotel cooperates with the competent bodies in order to improve the existing
environmental situation in the immediate area of the business and informs all interested parties

about the environmental actions it carries out, in order to raise awareness and involve them.
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